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Billing platform & customer interaction
made easy for heating and cooling suppliers
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Billing platform and customer interaction with
focus on heating and cooling market

User-friendly and easy-to-implement
Software-as-a-service platform

Simplify the meter to cash process
and boost customer satisfaction




New digital era
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Solutions
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SaaS platform /

Advanced customer Grows with you

Interaction

Transparancy




Our product

Measurement & Payment
Consumption Data Billing Process
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Contract & Product

Customer Customer

management Management Portal
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“Thanks to Zero Friction, we have peace of mind. Their

software provides us with business security and stability @ VEOLIA
in various aspects. This translates to internal efficiency
gains, as the incoming data is automatically converted f'lElj mans
into invoices, allowing us to save at least one full-time
equivalent (FTE) position.” ‘ B i
jord
Eric Perdu, Senior Commercial Manager () DEVO
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Mission - Vision

Z Dashboards

Dashboard

We willbe the go-to customer v cevenaL  sing ovenvi W custouer ace
interaction and billing platform for -
heating &cooling suppliers all across

&
Europe and beyond.
Together with our clients and partners, :

we envision a world where affordable, —
reliable and sustainable energy is :
accessible to all. canes
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DA< wim.jacobs@zerofriction.co

N\ +32479268175

FRICTION
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