
Cust ome r care  & billing plat form made  e asy 
for he at ing and cooling supplie rs
Billing plat form & cust ome r int e ract ion
made  e asy for he at ing and cooling supplie rs



User-friendly and easy-to-implement
Software-as-a-se rvice  plat form

Billing plat form and customer int e ract ion with
focus on heat ing and cooling marke t

Simplify the meter t o cash process
and boost  customer sat isfact ion

Billing plat form & customer int e ract ion
made  easy for heat ing and cooling supplie rs



New digit al e ra



Problem statement

IT driven

Scale drivenCustomer driven

Financial driven



Solut ions

SaaS plat form

Transparancy

Advanced customer 
int e ract ion

Grows with you

 





References

“Thanks t o Zero Frict ion, we  have  peace  of mind. The ir 
software  provides us with business securit y and st abilit y 
in various aspect s. This t ranslat es t o int e rnal e fficiency 
gains, as t he  incoming dat a is automat ically convert ed 
into invoices, allowing us t o save  at  least  one  full-t ime  

equivalent  (FTE) posit ion.”

Eric Pe rdu, Se nior Comme rcia l Manage r



Mission - Vision

We will be  t he  go-t o  customer 
int e ract ion and billing plat form for 
heat ing & cooling supplie rs a ll across 
Europe  and be yond.

Toge ther with our client s and partners, 
we  envision a world where  affordable , 
re liable  and sust a inable  e ne rgy is  
acce ssib le  t o  a ll.



Contact  or follow us for more  insight s: 

www.zerofrict ion.co 

Info@zerofrict ion.co 

ht tps:/ /www.linkedin.com/company/zerofrict ion/  

Wim Jacobs

wim.jacobs@zerofrict ion.co

+32 479 26 81 75


	Foliennummer 1
	Foliennummer 2
	New digital era
	Problem statement
	Solutions
	Foliennummer 6
	References
	Mission - Vision
	Foliennummer 9

